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The Gym is committed to protecting your privacy and ensuring that your personal data is 
handled in a safe and responsible way. 

1. Information We Collect 
We may collect and process the following information: 

• Personal details: name, date of birth, address, phone number, email. 
• Membership details: start date, payment plan, attendance records. 
• Payment information: bank details, card details (processed securely via our payment 

provider; we do not store card details). 
• Health information: relevant medical details you provide when joining or attending 

classes, to ensure your safety. 
• Technical data: IP address, browser type, device information when visiting our 

website. 

2. How We Use Your Information 
We use your information to: 

• Manage your membership and payments. 
• Provide you with access to gym facilities, classes, and services. 
• Ensure your health and safety while using our facilities. 
• Send you updates about your membership, changes to classes, or important notices. 
• Improve our services and website. 

3. Legal Basis for Processing 
We process your personal data under one or more of the following: 

• Contract: to provide you with membership services. 
• Legal obligation: to comply with UK laws. 
• Legitimate interest: to improve services and ensure safety. 
• Consent: for marketing communications, where you opt in. 

4. Sharing Your Information 
We do not sell your data. We may share your information with: 

• Payment providers (to process payments). 
• Professional advisers (accountants, legal). 
• Regulatory bodies if required by law. 



5. Data Retention 
We keep your personal data for as long as you are a member and for up to 6 years afterwards 
to meet legal and financial obligations. 

6. Your Rights 
Under UK GDPR, you have the right to: 

• Access the personal data we hold about you. 
• Request correction of inaccurate data. 
• Request deletion of your data (where legally possible). 
• Withdraw consent for marketing at any time. 
• Lodge a complaint with the Information Commissioner’s Office (ICO). 

7. Cookies 
Our website uses cookies to improve your browsing experience. For more details, see our 
[Cookie Policy]. 

8. Contact Us 
For any questions about this Privacy Policy or your data, please contact: 
The Gym 

 


